WORK WITH US

YOUTH DELIVERY
OFFICER
Location: Croydon, London
Contract: 37.5 Hours per week (flexibility required, including evenings and occasional weekends)
Salary: £21,547.50 pro rata (Real Living Wage)
Reporting to: Head of Youth Engagement
Key Relationships: Senior Leadership Team, Project Leads, Young People,
Parents, Community Stakeholders.

About Reaching Higher
Reaching Higher is a youth organisation inspiring young people to be
leaders in their own lives. We work at a grassroots level with over 500 young
people aged 10-21 each year across Croydon and surrounding South London
boroughs, delivering our projects in school and community settings.
Developed in partnership with local churches, we are a youth-led charity with
a Christian ethos. We are faith-based, not faith biased and seek to work with
young people from all backgrounds irrespective of faith.
We have a particular emphasis on providing mentoring support to young
people and supporting their development as leaders. We have established
strong links with key local, London and UK-wide organisations, and our
approach leads us into regular working contact with partner schools,
community groups and churches.

YOUTH DELIVERY OFFICER
We are looking for a skilled, committed, and passionate individual with
experience within the youth work sector (this could be in a voluntary
capacity).
Whilst developing our focus around youth engagement and early
intervention techniques, we recognise the importance of having individuals
who really want to make a difference in the lives of young people.
The successful applicant will understand our values, ethos and principles as
an organisation and will demonstrate a strong desire to contribute to and
deliver meaningful and effective youth work.
MAIN PURPOSE OF THIS ROLE
This is an exciting new role at Reaching Higher and demonstrates our
uncompromising commitment to playing our part to positive impact the lives
of young people and their families.
This role has been designed to lead on the delivery of our work and play a
central role in creating meaningful experiences for young people via school
and community based youth projects.

THE PURPOSE
OF THE ROLE

Reaching Higher value the work that we do with
young people, and it is even more rewarding to
see and hear the impact our services have on
young people. Through this role, you’ll be a part
of making a difference in the lives of the young
people we engage with; here are some quotes
from their experiences:

WHY
JOIN US?

“Reaching Higher has made a great impact on me
during some difficult moments in my educational
journey. Before RH started working in our school,
I had difficulties working with teachers and taking
time to understand. When Reaching Higher came,
they asked us about ourselves and our motivation,
immediately creating a comfortable and mutual
understanding environment.”
YP, Football
“I have enjoyed doing the sessions every week, I
find it fun, and I like the activities we do. I’m happy
when I come to the sessions because I know I’m
going to have fun; I like the RH team because
they’re cool.”
YP, Creatives
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2 years experience in working with challenging and
at risk young people.
Experience in leading and delivering projects for
young people in schools and in the community
(this can be in a voluntary capacity).
Knowledge of local needs of young people in
Croydon and surrounding Boroughs.
Understanding of the risks and support required
when working with vulnerable, at risk & socially
detached young people.
Psychology or youth work related qualification.
Able to plan, lead and facilitate group activities
with vulnerable, at risk and detached young
people.
Ability to work in an intensive and responsive
environment.
Ability to record and track services users’
engagement using IT & paper-based case
management system.
Ability to effectively provide 1 to 1 support and
mentoring for vulnerable or detached young
people (under line management supervision).
Good communication and interpersonal skills to
engage and motivate young people and families.
Open mind set, willingness to learn and receptive
to constructive feedback.
Ability to be agile and responsive
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OUR VALUES

EXCELLENCE

RELATIONAL

SIMPLICITY

TRUST

INNOVATION

YOUTH-LED

OUR VALUES
Excellence: We believe in giving the best of ourselves
in our pursuit to help change the lives of young people.
We believe that obtaining a standard of excellence is a
continual process and we intentionally reflect on how
and why we do what we do.
Relational: Being relational means being present, it
means being attentive to those around us and seeing
everyone for who they are. We are relational because we
care about and value people. We are passionate about
building genuine and long-lasting relationships that will
flourish and impact the wider community.
Youth-Led: Young people have immeasurable amounts
of innovative ideas and skills but can lack the experience
that comes with age. At Reaching Higher we scaffold this
by allowing young people to think as wildly as they can
and support them to implement their own ideas in a safe
and stimulating environment.

Trust: We extend trust across our teams and with the
young people we engage. It is this type of trust that
provides our staff, volunteers and young people with the
platform to raise their confidence and sharpen their skills.
We treasure and recognise that those engaging in our
work trust us and believe that trust can transform lives.
Innovation: We believe that innovation is the key that
unlocks new value. It is thinking about what is yet to
be thought of and preparing new ways to thrive in the
future. Innovation provides us with the ability to make an
impact and change things for the better.
Simplicity: We believe that less is more! Simplicity
requires hard work followed by high levels of focus.
Obtaining simplicity is easier said than done. Simplicity
is our catalyst for growth and will ensure we remain
accessible and well understood.

SHARED PASSION & ETHOS
You will share our passion for young people and to make a significant difference in the lives of young people and their
families. You will be particularly engaged by collaborating with the team in alignment with our principles. You’ll be
supporting young people who face significant challenges around race, poverty and reduced opportunities. Our Christian
ethos is central to our work. Candidates are required to support, uphold and sustain our ethos.

Reaching Higher
South Norwood Methodist Church,
London SE25 6ES
Registered charity no. 1137915
reachinghigher.org.uk

